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WHAT TO EXPECT 
My New Central Heating & Air Conditioning System 2017 

Thank You For Considering Our Company 

We appreciate your interest in our company and the opportunity to provide you with 

quality central heating and air conditioning maintenance, repair and installation. 

Whether you are building a new home or upgrading to a new, more efficient central 

heating and air conditioning system for your present home, we can provide you 

with a comprehensive, accurate quote for your project. Our awesome financing can 

help you afford your new installation with low monthly payments. 

When it comes to service & repairs, our skilled NATE certified technicians have the 

know how to accurately diagnose and repair your central heating and air 

conditioning system so that you are comfortable all year long. 

At Novell Custom Heating & Air Conditioning Company, we are dedicated to long-

term customer satisfaction. Our outstanding record of customer satisfaction is your 

assurance that the home comfort system installed by our installation team will 

provide you with a healthy, efficient and comfortable indoor climate. 

Weôre Local 

Your comfort is important to us; Therefore, we maintain a limited service radius 

around our office. This allows us to respond quickly during peak periods to our 

local communities. Our ability to offer prompt, knowledgeable, and friendly service 

are some of the reasons our customers rate us highly. 

We service the following cities; Alta Loma, Chino, Chino Hills, Claremont, Covina, 

Diamond Bar, Etiwanda, Fontana, Glendora, La Verne, Montclair, Ontario, Rancho 

Cucamonga, San Dimas, Upland, Walnut and West Covina. 

Youôve seen our trucks around town for years; Our company opened in June of 2000 
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ñMike Novell offered the best pack-

age and could give me the best ser-

vice.  Novell Customôs installation 

team completed the work as prom-

ised, and on time. I love my new sys-

temò 

ðRob Bell, Claremont 

 

 

ñMike Novell was very courteous, 

responsible and the best contractor 

we have ever dealt with. We are so 

happy with our new units. We highly 

recommend him to everyone we 

know. His integrity, honesty, and 

work ethics are exceptional!ò 

ðTom Scruggs, Upland 

 

 

 

 

 

Contact Us Today 

909-398-1208 

novellcustom@gmail.com 

novellcustom.com 
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Company Owner Website Phone 

Plastering By Thomas 
Plaster/Drywall Patch & Repair 

Thomas Messina Jr. wall-doctor.com 909-984-6161 

Bivans Electric Inc. 
Complete Re-wire & Electrical Panel Up-grades 

Mike Bivans None 909-376-4273 

Bruce Allyn Plumbing 
Re-pipes & Water Heaters 

Bruce Allyn None 909-392-8403 

J.D. Roofing 
Roof Curbs ï Roof Repairs & Replacement 

John Davis jdroofingcompany.com 909-392-3904 

AHP Testing 
HERS Verification 

Robert Bachus ahptesting.com 909-851-8648 

First UpéYour Free Consultation 
Our initial appointment will consist of an assessment of your comfort needs, a 

discussion about different equipment options, and a quick evaluation of your home. 

This is the time to ask questions you may have regarding differences in equipment 

operation, equipment efficiency, available financing/payment options, available 

rebates/tax credits, installation procedures, installation time-lines, insurance/

liability/credentials, or any other concerns. 

After this initial evaluation, we will email your proposal package. This package 

includes the estimate, equipment brochures, and any other relevant material 

associated with your installation. 

We ask that you make available an email address that we can correspond with 

you. 

YOU WILL RECEIVE YOUR PROPOSAL PACKAGE WITHIN 1 - 3 WORKING 

DAYS OF OUR INITIAL MEETING. 

 

We Recommend These Licensed Contractors 
Some, or all of the following may not have been included in your proposal; Drywall 

patching, electrical, plumbing, roofing, HERS testing. This is a list of contractors we 

feel confident referring to help finish your project. 

WE EMPLOY 

NATE-CERTIFIED 

TECHNICIANS  

Air Conditioning Maintenance 

We recommend having your air condi-

tioning system serviced in late Spring 

when temperatures reach the mid 70ôs.  

During the off-season, dirt, leaves and 

debris can often accumulate around the 

condenser and inside the fan area.  

Running your air conditioning without 

the manufacturerôs recommended ser-

vice during the equipment warranty peri-

od can void the warranty. 

 

Furnace Maintenance 

A furnace requires periodic mainte-

nance to ensure safety, maximize effi-

ciency, and help minimize heating costs. 

If your equipment is new, keep in mind 

that warranties only cover certain func-

tional parts for a specified length of 

time. Failure to maintain your system 

per the manufacturerôs specifications 

may void the warranty. 
 

We recommend having your furnace 

serviced in early Fall, prior to the onset 

of colder Winter weather. During the off-

season dust, spider webs, and debris 

can accumulate inside the blower com-

partment, and around the furnace burn-

ers. Operating your furnace without 

cleaning and inspecting the furnace 

burners and combustion venting could 

be unsafe for your family. 
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Does Your Air Conditioner Look Like This? 

Maintenance = Warranty Protection = Comfort/Efficiency = Peace Of Mind 

Out Of SightðOut Of Mind... 


